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M/s KrishnaEnterprises
H-307, Indralok Colony, Krishna Nagar,
Lucknow, Uttar l'radesh-226023
ecatering. ke@gmail.com
Contact No.9350893834, 9810900059

20.09.2024

LETTER OF AWARD (LOA)

Sub: Acceptance of thc Offer for Award of Liccnsc for Commissioning and Operation
of Base Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. ER/CLT-B-l0 for a period of
05 years, further extcndable upto 02 years.
Ilef: Open E-tender no. 2024/IRCTC/P&T/CLUSTEMUNE/ER/CLT-B-10 opened

on 19.07.2024.

(1) Your offer submitted against tender under reference above for cluster no. ER/CLT-
B-10 has been accepted at the following quoted rates subject to terms and conditions
of the tender documents.

S.

l' 'li'ain N
o.

'l'rain Naurc
Tra in

Type

Quotcd Ann
ual Liccnsc f
co ['or thc tra
in in I{s. (lix
cluding of G

s't)

Datc of
Ilandovcr of

train

'l'cnurc of contract for th
c train

Total Liccnse
e {'ee for tenur
o of contract c

f the train
(lixcluding o

f GSl)

Irrom 1'o

1

12369-

70

IIOWI{AII JN-I)DN
I(TJM]}AIIA
IJXPI{I]SS

WCI}
I,03,73,069

31.08.2024 31.08.2024 30.08.2029 5 I 865345.00

2

12327-

28

IIOWI{AII JN-DDN
IJPASANA IJXP

WCI]
41,49,228

31.08.2024 31.08.2024 3 0.0 8.2029 20746140.00

.)

13009-

t0
IIOWI{AII JN-YI{NK

I)oON I]XPRI'SS
.fSV

49,33,901
31.08.2024 31.08.2024 30.08.2029 2466950s.00

4

13019-

20

IIOWI{AII JN-KGM
I}AGII IJXPI{IiSS

.I'SV
65,14,666

31.08.2024 31.08.2024 30.08.2029 32573330.00

5

12317-

18

KOI,KN'I-A
AMI(I'I'SAI{ AKAI,

.I'AKII'I'IJXP
1'SV

33,12,1 03
31.08.2024 31.08.2024 30.08.2029 I 65605 15.00

rifrfflg.Ioi{qtteorqfdq,ttqrild.ttqdqEr'dtr.fr-t+e.qrutqqrqFf.{$fid-rrooor, qn{rq,orr-zsarrzos-oa,Sw,orr-zrerrzsg
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N
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6

12357-

58

KOI,I(A'I'A
NMRI'I'SAIT

I)TJIt(]IANA
I]XPRI]SS

.fSV
20,20,019

31.08.2024 31.08.2024 30.08.2029 I 0 1 00095.00

7

I 2353-

54

IIOWI{AII JN-I-KIJ
I]XPRIlSS

.fSV
9,37,216

31.08.2024 31.08.2024 30.08.2029 4686080.00

Annual Liccnsc fce in lls. (l)xcluding of
(;S'I) 32240202

l'otal Liccnscc l'ee for the entire
cluster for enlirc duration of Co

ntract (M)
(In Figurcs)

161201010.0(

(2) 'l'hc datc ol' handovcr of individual trains indicatcd in column (i abovc, arc
indicativc, according to which tcnurc ol'contraot cl{'thc trains havc bccn calculatcd
in column II abovc. In case thc actr"ral datc ol'handovcr of any train of thc cluster is

difl'crcnt f}om that mcntioncd abovc on Il{C'l'C/ltailways aocount, as a result of
which lhc tcnurc of train is gctting rcduccd, thc Liccnsc l"ee l'or that train will
dccrcasc on Pro-rata basis. In othcr cascs lcading to rcduccd tcnure ofthe train, thc
total Licensc lrcc lor thc cntirc clustcr (M) will rcmain unchanged. If the tcnurc of'
any train is gctting incrcascd, thc Liccnscc will bc rcquircd to pay the additional
Liccnsc lrcc l'or tliat train on pro-rata basis for the inorcascd pcriocl.

(3) l)ctails of 'l'otal Licensc l'cc & Sccurity Dcposit forthis pro.iect as pcr thc'l'crms and

Condition mcntioncd in 'l'cndcr l)ocumcnt is as undcr :-

'l'otal l,iccnscc fee for the entirc cluster lbr entirc duration of contract (A)
: I{s. 16,12,01,010/-

GS'l'(r)l8% (l]) : I{s. 2,90,16,1821-
Total (C) (A + I]) : I{s. 19,02,17,1921-
Sccurity dcposit (l)) (10 o of (A ) - I{s. I ,61,20,1011-
lfDS @ Zoh (l<tr post paid train only) : I\s.32,24,0201-

Liccnscc is rccluircd to dcposit thc I'ollowing I.iccnscc fcc and Sccurity cleposit amount in
IRC'I'C within l5 days I'rom thc issuc o[this LOA and I{l)S amount within 07 working
days bcforc datc of colnl'ncnccmcnt olopcration:-

Liccnsc Icc lor Onc ycar (11)

GS'l'Gr l8% (1,)
'I'otal (G)

: Rs.3,22,40,2021-
: I{s. 58,03,2361-
: Its. 3,80,43,4381- (Io bc paid at IRCTCiEZ)

Sccurity dcposit (tl) -- I{s. I ,61,20,10Ii- (10 oh ol A to be paid at IltC I'C/CO)
I{l)S (D 2o/o (for post paid train only) -' l\s. 32,24,0201- (to bc paid at Il{CTC/Iil,Z)

[]ank account dctails of II{C'I'C/CO is as undcr:

Indian ltailway Catcring &'l'ourism Corporation I-td.

00070s002 1 69Account Numbcr
Current
ICICI []ank
Connaught I'Iacc l)clhi

** Chcclucs will not bc accc
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Ilarrk account dctails ol IItC'l'C/l:7, is as undcr:-

20.09.2024

r\ccoutrt Name Itrdiatr l{ailway Catcdns & lfoudsm Corporation Ltd.

Account Number 01210200001.2193
Account Type Cut:t:cut

Ilank Nan-re IDIII Ltd.
Br:anch Patt Str:eet,I(olkatta

IFSC Code rBrc-0000012
xxChcqucs Will not bc acccDtcd

Modc ol paymcnt of Sccr,rrity I)cposit (SD) and I-iccnsc Iree is mcntionccl in clause r-ro. 8 &
9 oilrinancial 'l'crms & Conditions of license of Financial llid. Invoice will bc issr.red aller
rcccipt of payrncnt along with GS'l'nlrmbcr and billing adclrcss providcd lor thc samc.

Modc of paymcnt of I{l)S is payablc through Dratl/tlankcr's Cheque /R'I'GS/NIIF'I'/
I}G/]II)R.

'l'liis Lctter ol'Award (l,OA) consists ol'02 parts:

I'>art (A) :

i.

Commissioning of Ilase Kitchens at all prc-notificd locations of the cluster.

Acccptance of Lctter of'Awarcl (l,OA) is to bc sr,rbrnittcd within l5 days l'rorn
thc datc o['issue of LOA during which cornplction ol'all commercial lormalities
i.c. submission of SD as mcntioncd abovc (in thc lorm ol'
ll(i/ltDRfNllFlYRl'GS), which is l0% of thc c|;otcd Liocnse l"ec I'or thc cntirc
Clurstcr ftrr cntirc duration, submission of Advancc Annual License Iree and

signing of agrccmcnt for Part A shall bc completcd. Liccnsc Fcc I'or the cntirc
clustcr shall bc paid in advancc on au annual basis. I Iowcvcr, thc I.icensc lrcc
{br trains which will bc handcd ovcr in {ulr,rrc i.c. aflcr complction ol'cxisting
running contract will bc rccluircd to dcposit annual Liccnsc l"cc in advancc, 30
days bcl'orc thc hancling ovcr of thatlthosc trains ol thc clustcr, unless stated
otherwisc.

Sctup and commissioning ol' llasc l(itchcn at dcsignatcd locations shall be

mandatory within thc stipr"rlatcd timelincs. Scopc o1' work lor Part-A shall
includc idcntification/lcasing/rentingof land/bLrilding/spacc, cornplction of civil
works, lurnishing and providing and fixing ol' cqr"riprncnt as pcr defined
spccificalions ol'lRC'I'C, staff dcployment and procurcment systcm in placc and

issuc ol'commissioning ccrtificate jointly by IItC'l'C, I{ailway & Yor"rr hrm.
IRC'I'C will deptoy its staf f lor sr"rpervision.

Sctup and commissioning oI basc Kitchcn at dcsignatcd locations (originating
and cnroutc stations) shall bc mandalory within 03 n-ronths I'rom acccptancc ol'
Lcttcr of Award (l,OA) ol'contract. In casc ol extrcmc cxigcncy/unavoidablc
oircumstanccs, all cxtcnsion of timeline only upto 0l month for setting up ol'
base kitchcns and ISO ccrtification can bc oonsidcrcd, thcreafter the contract
shall bc dischargcc{ with lorlciturc ol'SI) ancl Aclvance l.icense lree.

ll.

ll1.

\\s
"l'



202 4 I TIIC'IC/I' & T/CI,USI'E,IVJUNIIiI]II/CLT-I}- I O 20.09.2024

l'art (13) :Commcncement of Serviccs in the notificd trains of the cluster:

i. 'l'hc scrviccs ol mcals in all trains o1'clustcr shall commencc with immcdiate
cl'l'cot on signing olagrccmcnt lor Part-[J. Agrccmcnt lor Part-B shall bc signed
only whcn I)art-A is oxcoutcd arrd a joint ccrtil'icatc is issr,rcd for oommissioning
of all []asc Kitehcns. Scopc of work Ibr Part ll shall includc dcploymcnt o1'

onboard inliastructurc and rranpowcr, putting in plaoe thc onboardiol'fboard
logistics and provision of catcring scrviccs in trains as pcr standards and norms

mcntioncd in tho tcnder documcnt.

(4) FailLrrc to adhcrc to thc abovc tirnclincs shall bc rcgardcd as a brcach of tcrms and

conditions containcd in thc 'l'cndcr l)ocumcnt and rcndcr you liablc for tcrrnination
ol Liccrrsc, fbrlcituro ol'llarncst Moncy Dcposit, and debarment from participating
in thc luturc projccts of II{C'I'C lor a pcriod ol'two ycars.

(5)'l'cnurc ol'thc contract shall bc 5 years cxtcndablc furthcr by a pcriod up to 2 ycars,

subjcct to satisf'actory pcrl'ormancc on cornplction ol'initial 5 ycar tcrm.

(6) Along with Pantry Car Managcr, Contractual Stal'l's and vcndors of running and

static lJnits of Catcring should also dcclarc Privatc Cash bcfore taking up duty.

In addition to thc abovc, all thc othcr tcrms and conditions incorporatcd in the tendcr

documcnt will also bc applicablc and thc contract agrccmcnt to be signcd by thc firm will
bc rcplica of thc sarnc.

'l'his issucs with Irinancial Vetting & approval of Cornpctcnt Authority.

I(inclly acl<nowlcclgc thc rcceipt ol'1his lctlcr.

I)A: As above
(ltanjit Singh Nayal)

DGM/P & T
For GGM/I'roc.

copy -
. (]M/MCS* I'or kincl infonnation and neocssary aotion plcasc.
. ()(lM/ ltZ - for kind information and ncccssary action plcasc.
. A()M/MCS- l'or kind irilomration and ncccssary action plcasc.
. AGM/I'in- for kind inl'ormation and ncccssary action pleasc.
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Format lbr acccptancc of award of liccnse
(I'o bc givcn on company/firm's lcttcr hcad)

()roup ()cnral Managcr/Proc.
Indian I{ailway Catcring ancl'l'ourisrn Corporation l,td.
Corporatc Olficc,
1ln, l12th liloor,
Slalcsman IIousc Iluilding,
Ilarakhamba Itoad,
Ncw l)clhi- 1 10 001

Sub: Commissioning of llase Kitchens - Awarcl of liccnsc for provision of On-board
Catcring Scrviccs in cluster no. IIIVCLT-I}-10 fbr :r period of 05 ycars further
cxtcndable upto 02 ycars.
llcf: Your officc letter no. 2024llltCTC/l'&T/CLtlSl'Elt/JUNIf/FIIVCLT-I]-10 dt. -
20.09.2024.

With rcfcrcncc to abovc, I/wc hcrcby convcy my/our acccptancc of the tcrms and conditions
of thc liccnsc.

Scourity clcposit as pcr tcnns and oonclition of tcncicr dooumcnt IlL, PAID AT IRCTC ICO -

Cluster
110.

Sccurity
dcposit

'fotal Bank Details I)cmand draft/llankers
checluc/I{'fGS/T{llF'l' No./l}ank
(iuarantee

Liccnse fcc and nditi f tender document'I'O BE I'>AID AT IRCTC/EZ.

tc and conditi tender document TO IlIl,I'AID AT IRCTC/EZ.

IRC'I'C or its authorizod person or nominated agency is frcc to inspcct thc above premises as

and whcn rcquircd.

Signature:
M/s
Name of authorizcd
pcrson
I)atc
l'lzrcc

I{I)S

as pcr tcrms ano 00noruon ()

Clustcr
no.

Liccnsc liec GS'f
(cDt8%

'I'otal Ilank
Dctails

Dcrnancl draft/llankcrs
chequc/lt'l'GS/NIlIIl' No.

AS rms and condltron o
Clustcr
no.

l{l)S Amount Ilank I)ctails I)raft/Ilankcr's Chcquc /I{ fGS,NIIF'f/
I}G/IIDI{ .

Scal of the licenscc


